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Title VI Program
Central Indiana Regional Transportation Authority (CIRTA)
Approved by the CIRTA board October 14th, 2025.

1. Purpose and Scope
This plan documents CIRTA’s compliance with Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d) and implementing regulations (49 CFR Part 21, FTA Circular 4702.1B). Title VI ensures that no person is excluded from participation in, denied the benefits of, or subjected to discrimination under any CIRTA program or service on the basis of race, color, or national origin.
As a direct FTA Section 5307 recipient, CIRTA is required to submit a Title VI Program to the FTA every three years and to monitor all subrecipients and contractors for compliance.

2. Policy Statement
CIRTA is committed to ensuring that no person is subjected to discrimination in the receipt of its services or benefits. All services will be planned and delivered to avoid disparate impacts on minority populations or disproportionate burdens on low-income populations.
Key Commitments:
· Provide services equitably across CIRTA’s commuter service area.
· Ensure participation of minority and low-income populations in planning and decision-making.
· Monitor contractors and vendors for Title VI compliance.
· Establish and maintain a public complaint process.

3. Administration and Oversight
· Title VI Coordinator: Mobility Manager (Amanda Meyer)
· Executive Oversight: Executive Director (Jennifer Gebhard) serves as Accountable Executive.
· Board Oversight: CIRTA’s Board of Directors reviews and approves the Title VI Program.
All contractors providing federally funded services on CIRTA’s behalf must comply with Title VI and agree to nondiscrimination clauses in contracts.

4. Notice to the Public
CIRTA posts a Title VI Notice of Rights in:
· CIRTA administrative offices.
· Contractor facilities and on-vehicle postings.
· CIRTA’s website (https://www.cirta.us).
The notice states that CIRTA operates programs without regard to race, color, or national origin, and provides contact information for filing complaints. Alternate formats and languages are available upon request.

5. Complaint Procedures
· Intake: Complaints may be filed by phone, mail, email, or web.
· Process:
· Complaints logged within 5 business days.
· Investigations completed within 30 business days by the Title VI Coordinator.
· Responses issued in writing, including appeal rights.
· Recordkeeping: CIRTA maintains a complaint log and forwards reports to FTA upon request.

6. Public Participation Plan
CIRTA engages the public in service planning and policy decisions by:
· Publishing meeting notices in newspapers and digital platforms.
· Holding public meetings accessible to minority and LEP populations.
· Providing surveys and outreach at community events.
· Partnering with local organizations serving minority and immigrant communities.

7. Limited English Proficiency (LEP) Plan
In accordance with Executive Order 13166, CIRTA provides meaningful access for persons with limited English proficiency by:
· Identifying LEP populations in the service area (based on Census and ACS data).
· Providing translated materials for major service changes.
· Ensuring bilingual assistance is available via contractor customer service lines.
· Training staff on procedures for assisting LEP riders.

8. Service Monitoring and Equity Analysis
Although CIRTA’s commuter services are contracted and relatively limited in scope, CIRTA will:
· Monitor service equity annually to ensure no disparate impacts in routing, scheduling, or stop placement.
· Conduct a Service Equity Analysis prior to major service changes, in line with FTA Circular 4702.1B guidance.
· Review fare policies to ensure no disparate impacts on minority or low-income populations.

9. Subrecipient and Contractor Monitoring
While CIRTA does not currently pass through funds to subrecipients, all contractors providing CIRTA services must:
· Include Title VI clauses in contracts.
· Post Title VI notices for the public.
· Train staff in nondiscrimination obligations.
· Provide CIRTA access to complaint and service monitoring records.
CIRTA audits contractor compliance quarterly as part of overall service oversight.

10. Annual Review and Updates
· The Title VI Plan will be reviewed annually by CIRTA staff and updated every three years per FTA requirements.
· CIRTA’s Board will approve all updates prior to FTA submission.
· Updates will integrate results from public participation, demographic analysis, and service monitoring.
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